Key Facts Statement

Utilities Payments Service

This document must be read carefully in case you are considering
availing the services of Utilities Payments, offered by Index
Exchange (the Exchange). You may also use this document to
compare with associated services and features offered by other
Exchange houses. You have the right to compare the Key Facts
Statement from other exchange houses before making a decision.

Product Name

Service
Offering

Terminologies
used

Fees &
Charges

Key Terms &
Conditions

Utilities Payments Service

Index Exchange receives payments for two
utility companies in the United Arab
Emirates, namely Abu Dhabi Distribution

Company

(ADDC), and Al Ain

Distribution Company (AADC)

Utility Service Provider —.

o Abu Dhabi Distribution Company
(ADDC),
o Al Ain
(AADC)

Distribution  Company

None

Index Exchange is at liberty to make the
utility payment as per the details
submitted by you. The Exchange accepts
no responsibility for any loss, delay, or
error in settling your payment with the
service provider due to incorrect or
incomplete information received, or if it
violates the law applicable in the United
Arab Emirates.

All payments accepted and made to the

service provider will be made in UAE

Dirhams only

Index Exchange is authorized to disclose

any information to:

(i) any third party as we may deem fit in
its absolute discretion, including but
not limited to its subsidiaries,
branches, agents, correspondents,
agencies, or representative offices,

(i) any person authorized by the
Exchange to do so

(iii) any other bank or financial
institution,

(iv)any service provider or professional
advisors and for them to disclose the
information to third parties or
parties.

(v) any government authority, within
the United Arab Emirates.

(vi)any other person to whom it
considers in its interest to make such
disclosure.

You agree to possible delays caused by

the exchange to transfer funds. These

would be due to technical faults either at

Index Exchange, the FT system within

UAE, or a glitch at the end of the service

providers.

Index Exchange is licensed by the Central Bank of UAE

doula¥) (38 ol
dalad) 331 pal) cile gdae daad

inndex

¢ dalal 3310l Oole gde dads oy Balaiwdl 3 ,Sa5 cuS Jl> 3
iy Apliny A235)1 1 B1y3 Camsd A8Lnall US| (50 daidl]
Olinally duall @Id @lodsdl ae dylao Jon) d839) 00 pluseiw
Ole Blie & 3l Jo o RESES RCHE N I v B PR EIN |

D13 33l id (5,31 L sall (e duntd I (35|

Aalad) 331 jal) cile gBaa daad

S wlegdue Index Exchange Jadiwd
S5 laay dusiall doyall whYl 3 @l
(AADC) 4S9 «(ADDC)

tdola)l (381yall dods 5930
- Abu Dhabi Distribution Company
(ADDC),

Al Ain Distribution Company (AADC)

g0

G Dyl gllaoy "Alnall (WSWI" pias m
Galal 3315001 8)g38 Sliw ddas dxllae
P9 ¢ lgapain cud @) Juolail) Bdy
§Ua_>37j\>;bj‘\ 8yl L“STQ-C AgGun pt
13) o1 clgagd o & Yo dousdl 3930
dopall GhleYl § pglal dallse e
Buiadl
dodsdl Clegdde por Jgud ew  ®
Jasd GhLaY! oyl
SN Ol A SWL pull o
td) Ologlas T e LS A pall
bl 015 lopuu> (gl Bk T ()
3 3 Loy ¢ dallaall dpaa)! axdalud
f\ dc9,9 o=l Y JGadl oo QLC.
458 5‘| 4Ny 31 Adwlyo 5T 459
PLAN 2310l 8 (s o253k pasdi gl (i)
ROIAE
Adle duuwgo ol 45T el T (i)
od opladun o Gleds 3930 T (iv)
SlLbY Ologlasdl e Caasll eldg
LSl Y o dayls-
ShlbeY! dgs J51s cdrngS> dlales ST (V)
NVES{ESPA - NECN -y
dimbias oo ol 3T gasa @l (Vi)
Ologlaall oda Jio oy caiasl

Joimeall oWl of Wl Je dadlgall o

28 . JIgadl bg=3 (§ bl pall e @zl

& L] 45 ellasT oy ell3 0550

dpya)l Y J1s FT plas glindex
Aol $393% d iji Bzl

KFS — Utilities Payments Service,

@"\.'\.AS\ f.u.n\

Al

iy jlaall g o e )

?LSa‘i\ 9 da g pil)
Lyl

Page 1 of 3



Je Aduadtll s8Nl by &l J395 @
= Detailed Terms & Conditions are  :JdW bl de dlall adge

available on the Exchange’s website at https:/www.index
the following link: https:/www.index exchange.ae/

exchange.ae/
* The Exchange reserves the right t0 o o8Y1g by adl puis dolpall Gou o

change the Terms & Conditions, with a Logs 60 el Braws )lad]

60-day prior notice
Cooling-off There is no "Cooling-off" period available )l 1) d>ie «dazlyon B8 Uz g3 Y dza) pal) 5 8
Period for this product.

/N WARNING  _uia /N\

= You should provide INDEX EXCHANGE with accurate

. ; . . - S 4384 ©loglaall INDEX EXCHANGE 935 elde o
information about the utility service provider and their billing e i WP ESE e 0

references. Index Exchange will NOT be responsible for any N’ a‘f’w"hﬂ‘w‘ﬁ?.‘{fﬁ a:"w‘ dﬁb‘d‘ a"bfﬁ{'” ‘39’
delays or non-settlement of amounts to the utilities-providing Pleall L3d pue 51 2B 1 oo Uggune «)‘:5“‘ 055 o
institution due to incorrect information provided. doomall e Sloglaall Coy doladl (381500l dods- duuun ol
= All disputes in respect of payment need to be resolved with EPREIN]
the respective utility provider. Index Exchange will only be dods 3930 ae adL ddlaie)l ORI puex > omp @
responsible for sending the_f_unds across to the designated o= Jaid Ugsens Index Exchange OsSiws Aslall 33150l
account ref_erenc?,ed by the utility provider. _ Zad 3930 4] pdo Sl el Glusdl e JIgedl Ul
= Your details with Index Exchange should be valid when - dalall 331,
affecting the transfer or should be activated before the o o “’9
transfer. Jg=aell 4l Index Exchange ao ol 0SS Ol oy @
= You can raise/register a complaint in the following manner: (ol Jid lgheads o 9l ogoill dideas Juis wie
AW ddylall (698 Jemad/ a0 85 iSes @
= Contact Center 600-570009 a8 pa B
Number:
= Email address : Customer.service@indexexchange.ae TR A )
= Business WhatsApp  600-570009 :due S WhatsApp e,
Number:
* Index website : www.indexexchange.ae 19 AN (uSai) a8 ga
Customer Acknowledgement Jalaial) ) 3

I acknowledge the receipt of and understanding of this Key Facts el 3laiy Lo 102 Akl Bl Olo egdy pMliwl LB
Statement in respect of my request to avail of the services of utility Index lgedas 3l ¢ dalal 381 a)l Ole gde dods (o Bl
PAYMENTS, offered by Index Exchange. | also acknowledge that Sblieally dedsll/ el e cangd 25b Lt L3 .Exchange
I/we have understood the product/service features, risks, fees, and Sl Olo @ Jade b LS SLIAYY Geixdly aguylly
my rights and obligations as detailed in the Key Facts Statement. | e 2y 998w @ilods (] s of Je 331513 55% Al

acknowledge and agree that the provision of any services shall be at Mg ¢3S il aaie bog & } aases o 451 51 S
the discretion of the Index Exchange and subject to all of the Sl leieh s e &ﬁéiéﬁﬁ%ﬁﬂ;iﬂ

Exchange’s terms and conditions, which may be revised from time

to time.
Customer 1: 1 Jalaiall
Customer Name Jalxiall
i Al e A sl Ay a8

Emirates ID/Passport No. i N X

Sl
Customer Signature Jalatiall aid 53
Date and Time gl 5 eyl
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